
A reporter for a local legal newspaper 
recently compared the retirement of 
CEO Ken Torre, and hiring of Kiri Torre 
as his replacement, to a 
royal succession.  While we 
are certainly not planning 
a coronation, we are wel-
coming Kiri back to our 
court, where she served as 
County-wide Municipal 
Court Administrator, after a 
fourteen year detour as 
Director of Trial Court Ser-
vices at the Administrative Office of 
the Courts, and then as Court Execu-
tive Officer for the Santa Clara Supe-
rior Court. 
 

On April 11th, Kiri joined us for a “meet 
& greet” reception in the Martinez Jury 

Assembly Room to say hello to old 
friends and to take the opportunity to 
introduce herself to those who have 

not worked with her before.  
While we didn’t keep track of 
the number of people partici-
pating, I know that a large 
percentage of our Martinez 
staff came.  Kiri told me that 
she thoroughly enjoyed the 
event, and looks forward to 
meeting with staff in all court 
locations soon. 

 

Kiri will officially join us on September 
1st, or earlier if her replacement at the 
Santa Clara court is found.  In the 
meantime, she will be here periodi-
cally preparing for the transition. 

Presiding Judge Terence L. Bruiniers 

Court Executive Officer Ken Torre 
As I wind down my ca-
reer with the Court, I’ve 
had an opportunity to 
reflect.  I cannot begin 
to tell you how full my life 
is, how much satisfaction 
I have found here at my 
second home.  I have 
had the opportunity to 
spread my wings, share 
my vision, and achieve 
so much.  While I am 
thrilled to have had this 
chance, I cannot go 
without saying that I owe 
so much to all of you.  
The staff, management, 
executives, and judges 
have played a role and 

made every challenge a 
real team success.  So if 
you hear about my suc-
cesses, know that peo-
ple are really talking 
about “our” successes. 
 
As I move on with my 
“new” career in educa-
tion (yes, I am still learn-
ing!), I leave with mixed 
feelings.  I will truly miss 
each one of you, and 
knowing me, I may be 
calling on some of you 
to lend a hand in the 
future.  However, the 
good news is that my 
queen now becomes 

your queen!  I am so 
confident and excited to 
know that our Court will 
continue to thrive with 
Kiri at the helm.  I will be 
here for several more 
months, so please stop 
by and give me the 
chance to thank you 
personally.  I am truly 
h u m b l e d 
to have 
had this 
opportunity 
to work 
with you.  
Thank you. 
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COURT MATTERS 

May 14, 2008 The Once and Future Queen 



You may 
h e a r 
someone 
ask:  “I’m 
an ISFJ.  
What are 
you?”  If 
you are 
unfamiliar 
with the 

Myers-Briggs Type Indicator (MBTI), 
such a question would likely make 
very little sense.  Our court has em-
barked upon a series of classes ever 
since Ken Torre agreed to send our 
Education and Training Director, 
Greg Caskey to become a certified 
MBTI presenter in October, 2007.  To 
date, Greg has scored over 80 
court employees including all of the 
Directors and most of the manag-
ers.  Beginning in April, the opportu-
nity to take this self-assessment tool 
was expanded to include court em-
ployees who wish to attend and 
have the permission of their man-
ager.  The classes involve a 2-hour 
introductory course (including time 
to take the Indicator) and a 3.5 
hour follow-up course approxi-
mately two weeks later.  Each per-
son receives a confidential report of 

the results; whether that person 
wishes to disclose to others his or her 
score is their decision. 
 

Myers-Briggs Type Indicator is a pen-
cil and paper test that asks 93 ques-
tions such as “Are you: (A) easy to 
get to know, or (B) hard to get to 
know?”  The answers are then confi-
dentially scored by Greg.  The re-
sults reveal a person’s preferences, 
temperament and characteristics 
on four scales: extraversion or intro-
version, intuition or sensing, thinking 
or feeling, and judging or perceiv-
ing.  For example, a person who 
prefers Introversion, Sensing, Feeling, 
and Judging would be an “ISFJ.”  
The four letter “score” is of course 
simply an indication of that person’s 
preferences to the 93 questions on 
that day.  Whether it accurately 
reflects that person’s “true type” is 
up to the individual.  Statistically, 
the results are very accurate for 
most people and usually change 
little over time. 

Learning one’s four letter “type” is 
just the beginning.  More important 
is what one does with this knowl-
edge.  Are the results accurate?  

Why do I have an easier time com-
municating with one person rather 
than another?   How can I better 
communicate with my supervisor or 
staff members?  Why does it ap-
pear easier for one manager to 
communicate with me than an-
other?  Why do I prefer tasks that 
give me lots of freedom and discre-
tion over tasks with a definite, step 
by step procedure? 
 

Although Greg Caskey has decided 
to return to the Assigned Judge pro-
gram beginning in June, our court is 
not only continuing this program but 
expanding it to include training on 
coaching and mentoring, decision-
making, problem solving and effec-
tive communication.  Both Jeff Rente-
ria (Human Resources Manager) and 
Magda Lopez (Director of Family 
Court Services) will become certified 
MBTI presenters in the fall of 2008.  For 
more information about MBTI, see the 
article posted on the Intranet in the 
Education and Training section or 
c o n t a c t  G r e g  C a s k e y  a t 
gcask@contracosta.courts.ca.gov.
  
 

Education and Training 

Expanding our Self-Help Center 

Here in our Court, we always aim to help!  The latest venture in the Family Law Building is 
expanding the services offered by our self-help center to include guardianship and 
conservatorship cases.  Guardianship cases arise when parents are unable to care for a 
child, but a relative, friend or neighbor is willing to step in.  Conservatorships  are needed 
when older folks are having trouble with things like managing their finances or making 
health care decisions.  A conservator is appointed to make these decisions in the elder’s 
best interest.  Guardianship and Conservatorship cases are very complicated and attorneys 

are expensive.  Often it is a family member of limited means, such as a grandparent or an adult child, that assumes 
the burden or caring for the loved one.  Our Court identified a need and then invested time, energy and money 
into assisting in these difficult situations.  This level of commitment and effectiveness is not unusual for our Court, and I 
hope you will join us in taking pride in this, and in the many other ways, that our Court goes the extra mile to assist 
the families that depend on us. 

                                  ■    Magda Lopez          
               Director of Family and Probate Court Services 
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Hon. Brian Haynes was appointed to 
Department 11 of the Contra Costa 
County Superior Court on October 3, 
2007, and assumed his duties on 
November 16, 2007. 
 
Judge Haynes was born on October 
4, 1964, in Springhill, Louisiana.  His 
father worked long hours in the 
Louisiana heat as a carpenter and 
millworker.  If wealth is measured in 
dollars, his childhood was not filled 
with riches.  However, he was richly 
blessed with supportive and loving 
parents, grandparents, aunts, uncles 
and cousins. 
 
In 1979, Judge Haynes’ family 
moved to a suburb of Baton Rouge, 
Louisiana, following the closure of 
the paper mill where his father was 
employed.  Judge Haynes flourished 
at his new high school, where he 
played football and participated in 
countless extra-curricular events.  His 
reputation as a ham is bolstered by 
the fact that he played the lead role 
in his school musical during both his 
junior and senior year. 
 
In 1982, Judge Haynes graduated 
from high school and began his 
college education at his beloved 
L.S.U.  Shortly thereafter, he 
transferred to the University of 
Louisiana, located in Lafayette, 
Louisiana.  While attending U. of L., 

he was active in the Lambda Chi 
Alpha fraternity, Army ROTC, and the 
U.S. Army Reserve. 
 
Judge Haynes graduated from the 
U. of L. one semester early, and 
immediately began attending law 
school in January of 1986.  As a result 
of attending law school classes year-
round, he was able to obtain his law 
degree from California Western 
School of Law in only two years.  
After passing the bar examination, 
Judge Haynes began working as a 
Deputy D.A. in Contra Costa County 
at the age of 23. 
 
Judge Haynes completed his first jury 
trial on his 24th birthday in 1988, and 
went on to try over 120 jury trials 
during his 19 year career.  Almost 
one half of his career was dedicated 
to prosecuting violent sex offenders. 
 
On two occasions, he was assigned 
to start up newly created litigation 
units (Three-Strikes in 1994 and 
Mental Health Litigation in 2002).  
Many of Judge Haynes’ cases 
resulted media attention.  In 1994, he 
successfully prosecuted the Bay 
Area’s first Three-Strikes case resulting 
in a 25-life sentence.  In 1997, Judge 
Haynes litigated a child-neglect 
case that garnered world-wide 
attention, and was the topic of 
discussion on Oprah.  His mother was 

deeply disappointed when he did 
not actually get to meet Oprah. 
 
In 2002, Judge Haynes was assigned 
to the Mental Health Litigation Unit, 
where he was responsible for 
handling sexually violent predators, 
mental hospital commitments, 
insanity trials, homicide cases 
involving the mentally ill, and trial 
competence issues.  He also 
participated in various committees 
dedicated to reducing criminal 
behavior by mentally ill offenders.  
Judge Haynes was a member of the 
committee which ultimately formed 
Contra Costa’s first Mental Health 
court. 
 
Judge Haynes has been married to 
Melanie Haynes for 16 years.  Melanie 
has been a court reporter for the 
Contra Costa County Superior Court 
for over 20 years.  They have two 
children, Zachary, age 12, and 
Amelia, age 9.  When he is not at the 
office or youth sports events, he 
enjoys golfing and fishing. 

Getting To Know Judge Brian Haynes 

Tell us about your background: 

I was a Deputy D.A. in Contra Costa County from 1988 to 2007. 

Why did you decide to go into law? 
I started out as a Mechanical Engineering Major.  However, I found I was struggling to  make Cs in 
college level math, but making easy As in English and History. 

How has your experience with the Courts been so far? 
Everyone has been very welcoming.  My staff saves me from embarrassment each and every day.  I am 
very grateful for their assistance and support. 

Favorite quote: 
“When faced with a difficult decision, the best thing you can do is the right thing.  The next best thing you 
can do is the wrong thing, and the worst thing you can do is nothing.”   ~ Teddy Roosevelt 
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Last summer, the Court assumed responsibility for the ad-
ministration of the Educational Court Tour Program formerly 
maintained by the Law League.  The Law League incorpo-
rated in 1968 under the name “Contra Costa Lawyer’s 
Wives” and was renamed “Contra Costa Law League” in 
1984.  Article II of the Law League’s by-laws states “The 
purpose of this organization is to advance the legal profes-
sion through education and philanthropy in cooperation with 
the local and state bars of California, and to promote a spirit 
of friendship among members.”  As our Court’s new Court 
Tour Coordinator, my experience with the docents has been 
brief but I can attest to the spirit of friendship and dedication 
the docents have to each other, the 
community, and their mission.  Over the 
years, I’m sure many of you have seen 
the docents with their rambunctious 5th 
and 8th graders touring our court facili-
ties. 
 
On February 21, 2008, Judge Lois 
Haight and I met several docents (Nancy 
Cork, Carol Griffin, Kay Goldberg, Bunny 
Parrott, Stephenie Teichman, Natalie 
Weeks, and Jane White) at the new Ju-
venile Hall for a tour.   My, how things 
have changed! Prior to February 21, the 
last time I visited Juvenile Hall, I was 9 years old  (let’s not 
discuss how many years ago that was),  obligingly carrying a 
box of gently used toys and books to donate to the “kids.”  
And, contrary to what some of you may be thinking at this 
point, the few times I visited the Juvenile Hall were com-
pletely voluntarily.  But I digress… 
 
Our group toured the new facility with Carl Ackerly, Juvenile 
Hall Building Supervisor; Bruce Pelle, Superintendent of 
Juvenile Hall; and Shannon Grosenheider, Executive Ad-
ministration Assistant of the Juvenile Hall Auxiliary.  Mr. Ack-
erly explained that the new Juvenile Hall, the John A. Davis 
Juvenile Hall, opened in June 2005.  Residents are classi-
fied and assigned to housing units based on gender, age, 
offense, and special needs.  Currently, there are 11 girls and 
150 boys in the facility.  In addition to ten housing units, the 
facility maintains a large kitchen and laundry, and has com-
plete education and medical wings.  Medical and mental 
health services are provided to detained minors through 
Contra Costa County Health Services.  
 
We learned that the majority of residents are there for violent 
crimes, burglaries and thefts.  Many crimes are committed 
while an offender is on drugs or alcohol but the crimes for 
which they are in custody are usually not drug offenses 
alone.  Judge Haight explained that often juveniles “acting 
out” is due to poor family situations.  Furthermore, in utero 
drug use has produced children with poor impulse control, 
diminished intellectual capability, and mental illness.  Resi-
dents are allowed (2) one hour contact visits with family per 
week, after which residents go through metal detectors be-
fore re-entering the facility.  Juvenile Court at Juvenile Hall 
may hear between 20-45 juvenile matters per day.  

Within the facility, the Contra Costa County Office of Educa-
tion operates the Mt. McKinley School, a fully accredited 
year-round school. Residents attend school Monday through 
Friday and are able to earn a GED or high school diploma 
while in custody.  Located in the education wing of the facil-
ity, a complete library with librarian provided by the Contra 
Costa County Library opened in November 2006.  Ms. 
McKee, Juvenile Hall Librarian, reported that a large per-
centage of the residents enjoy reading.  Of special interest is 
the large percentage (50%) of residents who could not read 
when they entered the facility.  Residents are allowed two 
books (paperback only) at a time in their rooms.  There is 

also a popular and extensive section on 
career development in the library. 
 
In addition to basketball courts and pool 
tables, the Auxiliary volunteers provide 
residents with a variety of instructional 
and recreational activities such as art, 
chess, knitting, sewing, and music.   
Shannon Grosenheider reported that vol-
unteers are always welcome and if you 
have a particular skill or talent to share 
with a youngster, to please call her at 925-
925-957-2718 or email her at 
admin@jhaux.org. 

 
Overall, we felt the facility was light and airy, clean and spa-
cious, and very tuned in to the needs of children.   The facil-
ity’s interior courtyard rivals that of the courtyards at many 
museums I have visited.  This new facility is a huge depar-
ture from the red brick and cinder block institution I visited as 
a youth. 
 
You can purchase books for the Juvenile Hall library by go-
ing to:  http://tinyurl.com/2cfh3l 
 
Birthday cakes and gifts are needed throughout the year, for 
more info visit www.jhaux.org 
 
Hall Closet Thrift Store - All monies raised by resale of do-
nated merchandise are used to improve the lives of the de-
tained minors housed at Juvenile Hall, Chris Adams Girls 
Center, and the Orin Allen Youth Rehabilitation Facility, or 
any other individual who is a ward of the court in need of 
services. Donations, volunteers and people to pick up dona-
tions are needed to work at the store a few hours a week. 
 
The Hall Closet located at, 202 Glacier Dr., Calif., is oper-
ated and run by volunteers. Unfortunately The Hall Closet is 
not equipped to wash or mend broken items, please be sure 
that your items are in working order and free of stains or 
tears. 
 
Donations can be taken to the store on Monday and Tues-
day between the hours of 10:00-2:00 p.m., and the first Sat-
urday of the month from 9:00-12:00 p.m. 

 

■ Kellie Heim 
   Court Manager 

COURT  MATTERS 
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Hon. Clare Maier graduated from the University of 
California at Los Angeles, summa cum laude, with an 
A.B. degree in Political Science where she was elected 
to Phi Beta Kappa.  Judge Maier earned her juris 
doctorate from Boalt Hall School of Law at the 
University of California, Berkeley, where she served as 
an Associate Editor on the California Law Review. 
 
Judge Maier has served as a Judge pro tempore and 
as a Temporary Commissioner for the Contra Costa 
Superior Court since 2001.  She worked full time in 
Juvenile Hall, February through October, 2007 as the 
Judge pro tempore where she also had the great 
pleasure of presiding over Juvenile Drug Court. 
 
She previously served as a Deputy Public Defender for 
the Contra Costa County Public Defender’s and 
Alternate Public Defender’s Offices from 1993 to 2001.  
Judge Maier also served as an Associate in the San 
Francisco office of Cooley Godward from 1991 to 1992 
and held the same position in the Santa Monica office 
of Paul, Hastings, Janofsky & Walker from 1990 to 1991.  
While at Cooley Godward, she was awarded the Wiley 
P. Manual Award for outstanding pro bono services. 
 
Judge Maier was born and raised in the San Fernando 
Valley near Los Angeles and was the fifth of eight 
children.  Her work experience began at eight years 
old and she was self-supporting by the time she was 
sixteen.  After high school, she spent seven years in the 
entertainment business as a singer/dancer/actress.  
She performed in feature films, television commercials, 
specials and weekly series, U.S.O tours, Super Bowls, 
music videos and on stage.  In law school, Judge 
Maier became certified as an aerobics instructor and 
taught aerobics until five years ago when she 
graduated from the Piedmont Yoga Advanced Studies 
program.  She has since taught Vinyasa yoga twice a 
week.  Her meditation practice is at 4:30 a.m. and 
precedes her daily asana practice and aerobic 
exercise. 
 
Judge Maier is married to Joe Scherer, a partner at 
Cooley Godward Kronish.  They have two children, 
Sam, 11, a chess and soccer player who loves to build 
tree houses, and Georgia, 9, an aspiring ballet dancer 
who also plays chess and soccer. 

 
Why did you decide to go into law? 

 
My path to becoming a lawyer is a bit 
unconventional.  When my performing career as a 
singer/dancer was stymied by a foot operation, I 
was hired as an assistant producer for several 
industry fashion shows.  These shows have many 

Getting To Know Judge Clare Maier 

details to be addressed and 
only one performance.  There is 
tremendous pressure to get it 
right the first time. 
 
Some people loathe that sort of 
pressure; I loved the challenge.  
I enjoyed creatively addressing 
problems and managing large 
projects, i.e., producing.  Thus I 
decided to leave the industry as 
a performer and become a 
producer.  The producers I worked with were 
mainly lawyers, so I decided to get a law degree.  
Since I had not yet graduated from college, I went 
back to school. 
 
At U.C.L.A., I found myself drawn to a different area 
of law because laws protected people who did 
not have the power or the ability to protect 
themselves.  Becoming a producer lost its luster as I 
became fascinated with other ideas.  I loved my 
debate class and realized that jury trials required 
more skill and creativity than performing.  I had 
much more fun trying cases and creating my 
arguments myself rather than performing at the 
direction of another! 
 
And a little extra:  I never totally left the dance 
world as I became a certified aerobics and 
yoga/sculpt class in Richmond.  The class meets on 
Wednesdays from 12:15—1:00 p.m. in Judge 
Brady’s courtroom.  It is designed for beginners but 
all levels are welcome! 
 

How has your experience been with the courts so far? 
 
I have been fortunate to work with many amazing 
people in the Contra Costa County Superior Court 
system for the past seven years as a pro tem 
Judge.  It was the dedication to service that I saw 
in staff, deputies and judicial officers that inspired 
me to apply for appointment to the bench.  I love 
being surrounded by so many people who are 
committed to serving others. 
 

Favorite Quote: 
“We cannot do great things — only small things 
with great love.”    ~ Mother Theresa 
 

Last Books Read: 
Eat, Pray, Love  by Elizabeth Gilbert 
  
My Dearest Friend:  Letters of Abigail and John 
Adams   edited by Margaret A. Hogan 



JusticeCorps Program  
Over the past few 
months, members 
of the JusticeCorps 
Program have 
been volunteering 
in the Martinez and 
Richmond Family 
Law Facilitator 
Offices.  Funded 

through an Americorps grant, Jus-
ticeCorps is a collaborative project of the 
California Administrative Office of the 
Courts and various Superior Courts, in-
cluding Contra Costa.  Other partners 
include several University of California 
and California State University campuses 
and other community based service pro-
viders. 
 
JusticeCorps members commit to serving 
300 hours per year in the court self-help 
center that they are assigned to.  Mem-
bers receive approximately 30 hours of 
training as well as a $1,000 education 
award when they complete the training.  
JusticeCorps members are trained to pro-
vide legal assistance to self-represented 
parties.  In our court, under the supervi-
sion of licensed attorneys, JusticeCorps 
members help parties fill out restraining 
order applications, as well as other family 
law forms.  When they are not assisting 
litigants, the JusticeCorps members ob-
serve court hearings and meet with other 
court professionals, including our probate 
investigators, Family Court Services me-
diators and a court administrator. 
 
The partnership between the court and 
the JusticeCorps is truly a “win-win” ar-
rangement.  The court obtains much 
needed help to provide assistance to self-
represented parties and the JusticeCorps 
members gain a better understanding of 
the court system while learning about the 
various careers available  in courts. 
 
Two JusticeCorps members, Elysia Bell 
and Jansamorn (Jan) Chanthalith, are 
recent graduates of San Francisco State 
University and have recent experience 
working in the Martinez Family Law Facili-

tator Office.    Two other JusticeCorps 
members, Manal Georges and Georgina 
Castellanos, who both attend UC Berke-
ley, provide assistance in the Family Law 
Facilitator Office in the Richmond Court.  
 
Manal Georges made the following obser-
vation about her experience volunteering 
in the facilitator office at the Richmond 
courthouse, “It has been eye opening to 
the inequalities that exist in the judicial 
system.  Seeing how these services (FLF) 
help people navigate the court system is 
very rewarding.”  Sr. Assistant Family Law 
Facilitator Jane Randolph supervises Ma-
nal and Georgina at the facilitator  office 
in Richmond.  Jane remarked, “ The Jus-
ticeCorps members make it possible for 
us to assist more customers and provide 
more one-on-one service.  The extra time 
gives customers a better idea of how to 
do the paperwork, and what to expect in 
court.” 
 
Elysia Bell had this to say about her ex-
perience in the Martinez facilitator office:  
“Litigants just want someone to hear their 
story and since I am a good listener, they 
value that.  I remember helping a DV vic-
tim fill out a restraining order.  I sat there 
and listened to her whole story and com-
forted her when she cried.  She came in 
sad and angry and after I listened to her, 
she had a smile of relief on her face and 
was ready to fill out the paperwork.”  Ely-
sia has found that her experience at the 
court has made her want to have a career 
where she can “help a number of people 
and ease their worries and put a smile on 
their faces.” 
 
Jan Chanthalith also had positive com-
ments to make about her experience vol-
unteering in the Martinez facilitator office.  
She says, “JusticeCorps is an excellent 
program for anyone wanting to learn the 
California judicial system.  My internship 
in Martinez has exceeded my expecta-
tions for the program and was a life 
changing experience.”  Jan feels that her 
biggest accomplishment during her time 
at the court is “when I can help a pro per 

walking into the self-help center who is 
either stressed or afraid of completing the 
paperwork because it’s their first time 
filing anything in the court.”  Jan says, 
“The relief and gratitude from the pro 
per’s who thank me for my service makes 
me feel great!” 
 
Litigants who have been assisted by Ely-
sia and Jan in Martinez have made posi-
tive comments about the program when 
they fill out the Help Desk customer ser-
vice survey.  Comments include: 
 
“The most helpful thing about the service      
    was one-on-one contact.” 
 
“Keep up the good work.  Thanks so  
    much for your help.” 
 
“I’m very happy they are here to help.” 
 
“The most helpful thing about the service  
    was their patience and the  
    clear explanation they provided.” 
 
Staff in the Family Law Facilitator Office 
also appreciate the help provided by Jus-
ticeCorps volunteers like Elysia and Jan.  
One of the facilitators said, “The Jus-
ticeCorps members are able to provide 
intensive individual assistance to parties 
who are having difficulty with the forms 
due to the high level of stress they are 
experiencing.  This is particularly true in 
the domestic violence cases.”  We here at 
the court look forward to a long and suc-
cessful partnership with JusticeCorps.  
Having this additional resource allows the 
staff facilitators to focus quality time on 
the more complex and time-consuming 
issues.  Through this partnership, we are 
able to provide much needed services for 
the high volume of self-represented liti-
gants that come through the court sys-
tem.    
  
             
          ■   Mary Anne Devine 
  Family Law Facilitator/Manager 
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The Many Hats of Financial Services 
Show me the money; the check is in the mail; that cost how much? 

As you can see from the functions highlighted above, Financial Services is a unit of diverse tasks and continues to 
evolve with the implementation of the state-wide Phoenix System. 

Coming Soon To A Court Near You…...  

We are making arrangements with the Contra Costa Federal Credit 
Union to place ATMs in our courthouses.  The first machine will be going 
into the Family Law Center in Martinez, with additional machines going 
to the branch courts in the future.  We hope to have our first machine 
installed in the May—June timeframe.  These machines should be of 
great value to both employees and the public. 

     ■    Bill Darden       
              Assistant Executive Officer 

Financial Services, under the direction of 
Chief Financial Officer, Lucy Fogarty, 
has three main functions:  Accounting, 
Payroll, and Collections.  In the previous 
newsletter you learned about Collec-
tions; this article will give you a more in 
depth look at the other services we pro-
vide. 

Operating Budget 

Lucy is responsible for developing and 
monitoring a budget of over $70 million.  
The development starts with estimating 
the salary and benefit cost for each posi-
tion within the Court, accounting for 
nearly 60% of expenditures.  The next 
component is to budget over 400 reve-
nue and expense accounts.  To ensure we 
spend within our allocated funds, reve-
nue and expenditures are monitored 
throughout the course of the fiscal year. 

Procurement 

The Court has many agreements with 
third party vendors in the form of a pur-
chase order or contract.  Some circum-
stances, such as the temporary services 
solicitation, require the issuance of a 
Request for Proposal, facilitated by 
Laura Bogardus.  Once the services have 
been procured, Karen Starr will create a 
detailed purchase order in the finance 
system. 

Accounts Payable 

Brandy Sanborn is responsible for ensur-
ing that accounts payable, such as in-

voices and travel expense claims, are 
paid timely and accurately.  She often 
processes more than 50 payments in one 
day.  She also places orders for supplies, 
stamps, and other paper products such as 
letterheads. 

Case-Related Expenses 

There are many expenditures associated 
with court proceedings such as appointed 
counsel and expert witnesses.  Jon Wal-
zer is responsible for processing these 
types of demands.  The division also 
tracks expenditures on capital cases; 
Kate Bieker and Marlene Jones ensure 
only approved expenses are paid.  Addi-
tionally, Sara Skaug processes payments 
for contract interpreters and court re-
porter transcripts. 

Fines, Fees, and Deposits 

Fines and fees collected at the various 
court locations are reconciled by Jon, 
Marlene, and Jasmine Lee.  They are 
responsible for reviewing all case man-
agement reports and resolving any dis-
crepancies.  They also report all collections 

to the County Auditor-Controller and the 
State.  The funds are then distributed to the 
appropriate agencies. 

Grants 

Laura and Jeff Jones manage the Court’s 
grants.  Grants are an additional funding 
source for projects that help us deliver new 
and improved services to the public.  One 
grant we have annually is AB 1058, also 
known as the Child Support Commissioner 
and Family Law Facilitator grant.  This is 
federal and state money that pays for the 
staffing and supplies that support the proc-
essing of child support cases. 

Payroll 

Payroll is new to the Financial Services 
and is managed by Anna Lowenthal and 
Michele Arnold, with Jasmine joining 
them in the near future.  Payroll’s main 
goal is ensuring that employees are paid 
timely and accurately. 

Payroll is a complicated business.  Com-
plex processes include calculation of pay-
roll taxes due to state and federal govern-
ment, reconciliation of benefits payments, 
and reporting accurate retirement costs.  
You can see all the deductions that apply 
to your bi-weekly pay advice or at 
https://paystatements.adp.com. 

          
         ■    Laura Bogardus 

Sr. Financial Services Manager 
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Creating Teamwork Through Training 

In July 2006, The Family Law Division implemented the 
Family Law Expansion Program (FLEP).  FLEP was a 
comprehensive plan to improve the quality of assistance 
provided to the growing number of self-represented 
litigants who appear in Family Court.  The basic 
elements of FLEP are:  a centrally located system; the 
implementation of pro per calendars; a tentative ruling 
system for double-attorney cases and an expansion of 
the assistance available to self-represented litigants so 
that family law facilitators could provide general family 
law assistance. 

 
Implementing the program and ensuring the success of 
FLEP requires communication and cooperation between 
all of the family law departments.  In order to create a 
sense of teamwork between departments as well as 
within departments, and to encourage cooperation 
and sharing of information between their departments, 
Judy Groshong (Manager, Legal Processing/Calendar) 
and Mary Anne Devine (Family Law Facilitator/Manager, 
Legal Techs) decided to provide joint informal monthly 
training sessions for their departments. 

 
Judy and Mary Anne noticed that once FLEP was 
implemented, pro per litigants were being referred back 
and forth between the two departments.  Judy and 
Mary Anne decided that staff would benefit from the 
opportunity to meet on a regular basis in order to discuss 
issues that both departments would encounter when 
working with the pro per litigants.  They also believed 
that frequent contact in an informal setting would foster 
a sense of teamwork between the two departments. 

Over the past few months, Judy and Mary Anne have 
covered various topics of interest to the two 
departments.  These topics included a review of various 
specific pleadings that are frequently filed by pro per 
litigants, such as requests for hearings on wage 
assignments, registration of support orders and health 
insurance assignment coverage orders, and requests to 
set aside voluntary declarations of paternity.  Another 
topic was the various types of restraining orders, with 
information provided by family law facilitator Jane 
Randolph.  The most recent topic was the first part of a 
three-part presentation on customer service. 

 
These informal sessions have been enthusiastically 
received by staff in the two departments.  Everyone who 
has attended has been interested in and engaged in 
the discussions.  Employees who attend the sessions 
seem to appreciate the opportunity to meet with 
personnel from the other department.  The attendees 
seem to be comfortable in the group and are willing to 
share their experiences and observations.  Judy and 
Mary Anne both feel that the objective of fostering a 
sense of teamwork between the departments has been 
achieved. 

             
                           ■    Judy Groshong   
                     Court Manager 
 
                           ■    Mary Anne Devine 
        Family Law Facilitator/Manager 

Futures Explored 

There are times when everyone can use a helping hand.  Family Court Services wants to 
particularly thank the hard-working folks from Futures:  Job Coaches Joe Sciacca and 
Melissa Hughes and Staff Persons Cheryl Chlebus, Eugene Greenberg, Lesley Hickson, 
Lenora Jacob, Andrees Pumpa, Brandon Williams and Wendy Wilson.  With direction from 
FCS’ own Scott Gorospe, Fareda Edwards, Trish Rose and Stacey Bracey, the Futures Team 
helped Family Court Services complete an important and very labor intensive year-end 
project.  The team pulled 20 banker’s boxes worth of expired files, stuffed 10+ boxes of 
envelopes with form letters and brochures, put address labels on 100+ envelopes, and 
much, much more.  FCS held a celebration in their honor at the end of the project with 
Scott’s special home-baked chocolate cake that was enjoyed by all.  The Futures Team’s 
diligence, organization and teamwork—all accomplished with a smile—embodies the best 
of what it means to work at our Court! 

                       
     ■    Magda Lopez                                    
            Director of Family and Probate Court Services 
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Our Service Award Program recognizes all 
Court employees.  The recognition levels 
are every FIVE years of Service. Congratu-
lations to these court employees for their 
years of service to the courts.  We appre-
ciate your hard work and dedication to 
the Court. 

 

Service Awards       

Jon Wintermeyer 
5 Years  

Service Award 

Alejandra Cruz 
25 Years  

Service Award 

Renee Singh 
10 Years  

Service Award 

Diane Bailey 
30 Years  

Service Award 

Mindy Morgado 
25 Years  

Service Award 

Diane Lynn 
15 Years  

Service Award 

Sue Pricco 
30 Years  

Service Award 

Nina Salgado 
20 Years  

Service Award 
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Windows Shortcuts       
 

 To do these shortcuts, hold the keys for each function at the same time: 

♦ Ctrl + S = Save 

♦ Ctrl + C = Copy 

♦ Ctrl + X = Cut 

♦ Ctrl + V = Paste 

♦ Ctrl + P = Print 

♦ Windows key + “L” = to lock your computer. 

♦ Alt + F4 = to close out a program and to also shut down/logout of your computer. 

♦ To increase or decrease your screen view, hold the Ctrl button while scrolling up or down 
with your mouse’s scroll button.  

♦ When cleaning out your email, to make two or more selections at a time, hold the Ctrl button and click all the files you 
want and drag and drop to the file you want EX: Trash, Cabinet, etc. 

♦ To minimize/clear all the programs running on your screen, use the windows key and M. 

♦ If in a Windows program, use F7 for spell check.   

♦ To increase/decrease the font size in documents in a Window program, highlight the font and hold the Shift key and Ctrl 
key and use the < or > to decrease/increase the font size. 

          ■    Vicki Leung   
                Administrative Clerk IV                      

Those Not Pictured: 

Dan Payne      5 Years 

Sylvia Kricken    10 Years 

Annie O’Neal 20 Years 

Melanie Haynes 20 Years 
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Employee Recognition Programs Announcement 

In the last newsletter we 
announced that the Court would 
be launching a variety of new 
Employee Recognition Programs.  
On March 18th the Employee 
Recognition Committee (Judges 
Austin, Bruiniers, Hiramoto, Kennedy 
and Laettner) announced the 
Team Recognition Program.  The 
committee selected several teams 
of employees for recognition as 
announced in another article in this 
newsletter. 
 
The Employee Recogni t ion 
Committee is now pleased to 
announce the Featured Employees 
of the Quarter Program.  Each 
quarter managers in each unit will 
be asked to prepare written 
statements regarding an employee 
in their unit following the instructions 
in the Featured Employee of the 
Quarter questionnaire that can 

quarter managers will be asked to 
make an effort to choose an 
employee who has not previously 
been recognized. 
 
T h e  E m p l o y e e  R e c o g n i t i o n 
Committee will review the written 
statements and select portions of 
each statement for publication on 
the Court Intranet and/or in the Court 
newsletter. 
 
In order to launch this new program, 
t h e  E m p l o y e e  R e c o g n i t i o n 
Committee asked Dana Terrill, 
Richmond Branch Administrator, to 
interview one of her employees.  
Dana interviewed Darrell Olson, a 
Traffic Unit employee in Richmond.   

 
The following are some of Darrell’s 
responses to the Featured Employee 
of the Quarter questions: 

now be found on the Court’s 
Intranet under “Administrative 
Resources/Employee Recognition 
Programs.”  Featured employees 

will not be selected according to a 
competitive or performance based 
process.  Instead each quarter, 
each manager will be asked to 
choose one non-probationary 
employee for recognition.  Each 

 

 

Favorite food?  Fried Chicken 

Favorite movie?  “It’s a Mad, Mad, Mad, Mad World” 

Favorite TV show?  Anything on the History Channel, especially having to 
do with Greek or Egyptian history 

Favorite entertainer/musical group?  Andrea Boccelli 

Favorite music to listen to?  All music, but especially opera and classical; 
don’t much like jazz or rap  

Favorite hobby or activity?  Arts and crafts; jewelry making—likes to create 
unique settings for gemstones; cuts and polishes the gems himself 

Best vacation you ever had?  Took a month touring the western half of the 
U.S. plus Canada; Victoria, B.C. was his favorite place because it’s clean 
and beautiful and the people are friendly 

Who is the person (living or dead) you would most want to meet?  Mozart 
or Leonardo da Vinci 

What is your proudest accomplishment?  Having a loving family; married 
for 35 years last week   (March 17) 

Anything else you would like to share about yourself?  Advice for others is 
to live life everyday as if it is your last day on earth 

Thank you and congratulations 
Darrell for being our FIRST “Featured 
Employee of the Quarter!”  Thank 
you Dana for taking the time to 
interview Darrell so we could all learn 
more about him. 
 
There will be more employees 
featured in the next newsletter...YOU 
might be one of them!!!! 

DARRELL OLSON 



 
The Employee Recognition Committee (Judges Austin, Bruiniers, Hiramoto, Kennedy 
and Laettner) were very pleased to receive a substantial number of nominations for 
Team of the Quarter awards.  Choosing the winners for the first quarter of 2008 was not 
an easy task; however the committee reached agreement on four winning teams. 
 

 And the winners are… 
 

☺ The Facilities Unit 
 

☺ Lead/Legal Processing/Calendar Clerks in the Martinez 
Family Law Building 

 
☺ Concord Branch Employees 

 
☺ The Criminal Unit in the Richmond Superior Court 

 
The following are excerpts from the nominations submitted for each of the First Quarter 
winners: 
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Teams of the Quarter—First Quarter 2008 
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Lead/Legal Processing/Calendar Clerks in the  
Martinez Family Law Building 

 
For Halloween last year this unit adopted the slogan of “TEAMWORK,” 
and the person who nominated the unit says the employees exemplify 
that slogan.  “We always pull together to get the job done.  At closing, 
we make sure that the lobby is cleared out as quickly as possible.  The 
calendar clerks assist litigants in the legal processing line with their filings, 
as appropriate.  No one takes a break until the lobby is cleared out 
completely.”  The employees “never complain about having to help 
each other.”  The word “teamwork” is frequently used by employees in 
this unit, “Especially when the lobby is full.  Somehow, that seems to 
motivate us even more.” 
 
The nomination for the unit describes how employees, “never refuse to 
help,” and the slogan “TEAMWORK” is on the wall in the Legal Processing 
area. 

Bottom Row (Left to Right): 
Hon. Terence Bruiniers, Cheryl Gray, Mike Olson, Deanna Conry, 
Judy Groshong, Hon. Barry Goode 

Second Row (Left to Right): 
Lori Palomino, Arlene Deguzman, Sofia Sadiqi 

Top Row (Left to Right): 
Fareda Edwards, Tracy Holmes, Sharhonda Robinson-Edwards, 
Carolyn Edwards 

Not Pictured: 
Octavia Bazile, Tiffany French, and Rhondee Mullins 

Facilities Unit 
The person who nominated the Facilities Unit stated the Unit has 
“handled every challenge thrown their way.”  Facilities “created 
a brand new Custodial program for all Court locations, far ex-
ceeding the services previously provided by County custodians.”  
Facilities staff move judges, staff and whole units, “creating 
clean, safe and morale-enhancing environments in every situa-
tion.”  Staff respond to emergencies as well as daily and long-
term projects that widely vary in nature.  
 
The Facilities Team is “always providing the rest of us with superior 
customer service and always have a solution, when the easy an-
swer is simply, ‘No.’  For their ‘can do’ spirit and always exceed-
ing the expectation, I proudly nominate the Facilities Unit for this 
award.” 

Bottom Row (Left to Right): 
Hon. Terence Bruiniers, Jon Wintermeyer, John Meglio, Darryl Allen 

Second Row (Left to Right): 
Tim Smith, Ferdinand Augustin, Lary Awald, Ivan Alvarado, Joe Lucero, Manuel 
Martinez, Vern Saephan 

Third Row (Left to Right): 
Ramona Anguiano, Gail O’Donnell, Andrew Green 

Fourth Row (Left to Right): 
Nancy Rowland, Khem Badorhi, Dominick Palumbo, David Reese, Melissa Blumenthal 

Fifth Row (Left to Right): 
LaShawn Lawson, Vicki Leung, Ken Torre, Jesus Martinez, Jeremy Cochran, George 
Byrd, Jeff Landis 
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Richmond—Criminal Unit 

The nomination for the Richmond Criminal Unit states that, “The clerks in the 
Criminal Department work as a true team.  They cover for each on a regular 
basis,” and, “they all strive to give the best customer service possible.”  The 
person who nominated the Richmond Criminal Unit says that everyone in the 
unit, “from the employee with the longest time in the unit to the newest 
employee...functions as a ‘cohesive body.’”  The Richmond Criminal Unit 
makes “flex hours work without loss of productivity or reduction in the quality of 
work produced,” because of their, “willingness to help each other.” 

 
Besides being an efficient and effective operation, the nomination points out 
that the team members, “know each other on a personal basis, we share our 
outside life’s ups and downs and support each other emotionally.  I am 
honored to have worked so long with such an effective team and they 
deserve to be acknowledged for what they do.” 

From Left to Right: 

Carmen Salcedo, Wade Cyrus, Juanito Millado, Faye 
Thompson, Lizra Ames, Rachel Rayfield, Gloria Salazar, 
Anna Nuestro, and Judge Brady 

Community Communications Inc. 
C o m m u n i t y 
Communicat ions 
Inc. is pleased to 
announce that their 
How to Live in 
America program 
has reached its 10-

year anniversary!  By implementing 
the How to Live in America program, 
Contra Costa County Superior Court 
has, for the past six years, made 
accessible to its Hispanic community 
a new, most valuable and much 
needed source of information.  This 
information has helped hundreds of 
H i s p a n i c  i m mi g r a n t s  i n  o u r 
community understand the basic 
elements of California’s laws and the 
requirements incumbent upon those 
who go through the court system. 
 

The How to Live in America program, 
has grown from experience.  In all 
these years of teaching classes, 
Community Communications has 
learned from their students what 
w e r e  t h e i r  m o s t  c o m m o n 
misconceptions on California’s law, 
their doubts, confusions and 
misunderstandings about what is 
accepted legal and cultural 
behavior in our society.  This 
information has been invaluable in 
the Community Communications’ 
growth and in perfecting their 
program’s curriculum and method of 
delivery.  To that end, the How to Live 
in America program has grown to 
become the best program –of its 
kind– available to the California 
Court System today.  How to Live in 
America is the first program ever 

created in the U.S., and Community 
Communications brings their 10 years 
of experience in teaching many 
hundreds of seminars to each and 
every class and each and every 
student/defendant. 
 
Today, Community Communications 
is proud to say that they have been 
able to fulfill their promise to our 
courts by achieving their promised 
goals: educate Contra Costa 
County’s  H i spanic immigrant 
community on California’s legal and 
cultural Do’s and Don’ts, assist the 
Court on reducing recidivism, and 
preventing crime through education.  
For 10 years, their mission has never 
wavered or deviated from its course 
to fulfill these goals. 
 

Concord Branch Employees 
 
The Concord Superior Court nomination states, “The professionalism 
and teamwork this Court has is incredible.”  Despite the fact that the 
Concord Court is a small, tight-knit group and many of the employees 
have been there for many years, the nominator stated that Concord 
employees are very receptive to new employees and new ideas.  
“They welcomed me and made me feel as though I have been 
working there as long as they have.  They have listened to my 
suggestions and ideas as well as advising me along the way.  When 
clerks are absent another clerk steps in to cover.” 
 
The nomination for Concord describes the “unity,” “professionalism” 
and “camaraderie” of the employees there.  The nomination closes 
with a, “Thank you to Concord Superior Court for letting me be a part 
of your family.”  

From Left to Right: 

Jody Hilbun, Wendy Taylor, Blanca Castro Colmenares, 
Keturah Henry, Teresa Beard, Nikole Harvey, Deputy J. 
Skupowski, Janet Bruzdowski, Barbara LaMotte, Deputy J. 
Harrison 

Seated:     Tammy Bulcao 



Recent Court Events 
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BOB MASELLI’S RETIREMENT 

Comm. Stephen Easton’s retirement 

Comm. James Libbey’s retirement 



Recent Court Events 
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INDUCTIONS OF JUDGES  

BRIAN HAYNES AND CLARE MAIER 



Upcoming Events  -  June 6 and 13, 2008 
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There is no doubt substance abuse and chemical 
dependency has had a major impact in our nation and 
in our courts.  As judges, investigators, mediators or court 
employees we regularly or even daily come into contact 
with people who may evidence the symptoms of 
chemical dependency.  For many families, 
chemical dependency and drug 
addiction have had a profoundly 
destabilizing and destructive effect.  
Regardless of where we live, what type of 
work we do, or how much money we earn, 
none of us are immune from the effect of 
chemical dependency.  This issue is not 
going away.  What can we do? 
 

On June 6, 2008 our court is sponsoring an 
all day program on chemical dependency 
and addiction.  The guest presenters are Judge Peggy 
Hora, who retired from Alameda Superior Court in 2006 
and Dr. Alex Stallcup, the Medical Director of the New 
Leaf Treatment Center in Lafayette.  Both Judge Hora 
and Dr. Stallcup have lectured nationally and 
internationally on issues surrounding substance abuse, 
domestic violence, drug treatment courts, cultural 
competence and therapeutic jurisprudence. 

The presenters will explain the disease of chemical 
dependency and addiction and how to recognize the 
symptoms.  Why do some people become addicted 
and others don’t?  What can we do to help friends or 

family members who are addicted?  What 
treatment works and why? 
 

The program is divided into two sessions, 
both of which are three hours in length.  
Because we anticipate a large turnout, we 
have reserved the jury assembly room for 
the entire day.  The morning session begins 
at 9:00 a.m.  This session is open to all court 
staff.  The afternoon session starts at 1:30 
p.m. and is reserved for judicial officers, 

mediators, and court investigators. 
 

Staff will need the permission of their manager to 
attend.  Participants will receive 3 hours of 
education/MCLE credit.  Pre-registration is required.  
C o n t a c t  T o m  M o y e r 
(tmoye@contracosta.courts.ca.gov) to pre-register.  
Questions?  Contact Tom Moyer at (925) 335-4422. 

Many of you are familiar with the art we have been collecting for display in 
five different court locations.  The Art in the Courthouse Committee would 
like to consider appropriate artwork by our own courthouse staff for a new 
exhibit.  So, if you paint, print, draw, quilt, do textiles, pottery, sculpt, do pho-
tography or other visual art as a hobby and would like us to consider your 
work for the Courthouse Artist show, please send .jpg files or slides to Com-
missioner Berkow at jberk@contracosta.courts.ca.gov with copies to Janice 
Cueva (jcuev@contracosta.courts.ca.gov) for consideration by June 13, 
2008.  The art selected for display will be hung in one of our courthouse gal-
leries.   

To request a copy of the gallery selection protocol,    
you may contact Janice Cueva at (925) 957-5600. 

     
 ■ Josanna Berkow  
    Commissioner 

Calling All Artists…... 

We have partnered with 
Land’s End to create polo 
shirts with the state seal and 
court name.  These shirts 
were provided to volunteers 
a t t e n d i n g  t h e  C C A 
convention and will be 
available for sale very soon! 
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BBQ Beef Short Ribs: 
10 Lbs Short Ribs of Beef, 2 Inches Thick 
2 TBSP Salt 
2TBSP Brown Sugar 
1 TBSP Garlic 
1 Tsp Thyme Leaves 
1 TBSP Ancho Powder 

 
Mix all seasoning in a large bowl.  Add 
short ribs and toss to coat evenly.  Allow to 
sit for one hour before smoking.  Build a 
hickory fire in grill on one side only.  Place 
the beef ribs on the grill on the opposite 
side of the fire  and close off the air so the 
fire goes down.  Maintain a temperature of 
275° for 3 hours, basting with mop every 
15 minutes for the last 45 minutes. 
 
Short Rib Mop: 
3 TBSP French’s mustard 
3 TBSP Ketchup 
1 TSP Garlic Powder 
2 Cups Apple Cider 

 

1 (32oz) Can Pork and Beans 
1 Cup Chopped Brisket 
1 Cup BBQ Sauce of your choice 
4 Heaping TBSP Brown Sugar 
1 TBSP Chili Powder 
1 Tsp Liquid Smoke 
 

 
1/2 Cup Ketchup 
1/2 Cup Water 
 
Combine all ingredients in a 4-quart 
saucepan.  Over medium heat, bring 
beans to a boil, and then reduce to a 
simmer.  Cook beans for 20 minutes or 
until a thick, soupy consistency is reached.  
Serve 

 
 
 

 
 

 
 
 
 
 

4 Strips Bacon 
1 lb Small Red Potatoes, Unpeeled 
1 Green Onion, Sliced 
1 Boiled Egg, Chopped 
1/4 Cup Mayonnaise 
1 Tsp Dijon Mustard 
Salt and Pepper 
 
Cook bacon until crispy.  Drain, reserv-
ing a few tablespoons of the grease, and 
crumble.  Set aside. 
 
Place the potatoes in a large saucepan.  
Cover with cold water.  Add a table-
spoon of the bacon grease and some salt 
and place over medium-high heat.  Bring 
to a boil and cook until the potatoes are 
tender, about 15 to 20 minutes.  Drain 
and let the potatoes cool and then cut 
into bite-size pieces. 
 
 

 
In a separate bowl, mix mayonnaise, 
Dijon mustard, salt, and pepper for 
dressing. 
 
Toss potatoes, onion and egg in dress-
ing.  Add bacon. Serve chilled. 

 
 

Cooking Spray 
3/4 Cup Grapefruit Juice 
1/4 Cup Ketchup 
1 TBSP Dijon Mustard 
1 TBSP Brown Sugar 
1 Tsp Chili Powder 
1 Tsp Ground Cumin 
1 TBSP Olive Oil 
1 Tsp Liquid Smoke 
3Lbs Large or Jumbo Shrimp,            

peeled and deveined 
1/4 Cup Scallions, Chopped 
 
Over medium high heat, with cooking 
spray, heat a stove-top grill pan or grid-
dle.   
 
In a shallow dish, whisk together grape-
fruit juice, ketchup, mustard, sugar, chili 
powder, cumin, olive oil, and liquid 
smoke.  Add shrimp and toss to coat.  
Place shrimp on the grill and cook 2 min-
utes per side, or until bright pink and 
cooked through.   
 
 
 

What’s Cookin’ - celebrate Memorial Day with these Fabulous Foods 
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Newsletter Staff 

BBQ Beef Short Ribs 

Texas Country Potato Salad 

Barbecue Beans 

Grilled Shrimp with 
Grapefruit BBQ Sauce 


